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Integrity Document Solutions and ScanSTAT Technologies Join 
AHIOS   

 
Newest Members of Association will Work with Fellow Leading Organizations to Enhance Release of 

Information Industry 
 
 
BOSTON, May 9, 2012 — The Association of Health Information Outsourcing Services (AHIOS), an 

organization committed to promoting excellence in the handling and dissemination of confidential, 

patient-identifiable information, today announced that two new members have joined its growing 

association— Integrity Document Solutions, Inc. (IDS) and ScanSTAT Technologies, LP.  

 

IDS joins AHIOS under the leadership of its president, Victor Rivera, who has worked for the past 10 

years to establish the company as an industry leader in providing information and document management 

services to medical facilities, legal offices, financial institutions and insurance companies. With its 

headquarters in San Jose, California and additional Offices in Las Vegas, Nevada, IDS offers full release 

of information (ROI) services. IDS’ ROI services include all required hardware, HIPAA-compliant 

software and personnel to provide a complete outsource solution for healthcare organizations.  

 

“As a release of information outsourcing resource to the healthcare industry for the past decade, we care 

deeply about the business of providing cost-effective and trustworthy ROI services,” said Rivera. “For 

this reason, joining AHIOS was a natural fit for IDS as our company mission mirrors the goals of the 

association, and we very much look forward to being an active member and working to strengthen the 

ROI industry.” 

 

ScanSTAT also joins AHIOS as a leading ROI provider, which is now servicing hospital and clinic 

customers nationwide. Led by CEO Glenn Andrews and supported by a strong leadership team, including 

VP of client services and 18-year industry veteran, Chad Tillman, ScanSTAT offers custom, revenue-
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neutral automated ROI and health information management (HIM) services, including its new 

esMDGateway solution for fast, accurate and secure electronic delivery of health information.  

 

“Our technology services, which are tailored to any HIM environment, have enabled ScanSTAT to grow 

steadily in the health information marketplace, and we are now in the ideal position to join our fellow 

industry leaders and contribute to the efforts of AHIOS,” said Tillman. “As health information 

management is a rapidly evolving and complex field, we are excited to align with an established 

organization like AHIOS in order to maintain our leadership position in the ROI industry.”  

 

For more than a decade, AHIOS has worked to sustain its mission by increasing awareness of the value, 

importance and complexity of the outsourcing industry and establish standards of excellence in the 

release of medical information process. One of the most critical components of the organization’s mission 

is to pursue fair and equitable treatment of the outsourcing industry through legislative, regulatory and 

legal processes.  

 

“We have entered a very tumultuous time in healthcare, and with ever-increasing regulations and statutes, 

the need for ROI outsourcing is greater than ever,” said Mariela Twiggs, RHIA, CHP, FAHIMA, 

president, AHIOS. “For this reason, it’s crucial that the ROI industry comes together to deliver the 

highest quality services and create a more efficient healthcare system amidst the changes of reform. IDS 

and ScanSTAT are perfect examples of companies that truly align with the mission of AHIOS, and they 

will be valuable members as we continue to increase awareness of the value of HIM professionals and the 

importance and complexity of the services they provide.” 

 

Visit www.ahios.org to view the complete list of AHIOS members.   

 

About the Association of Health Information Outsourcing Services 
Established in 1996, AHIOS promotes, strengthens and enhances the health information management 
outsourcing industry while ensuring excellence in the handling and dissemination of confidential patient-
identifiable information. Its goals are to increase awareness of the value, importance and complexity of 
the industry’s services; establish standards of excellence for the industry of health information 
management outsourcing; pursue fair and equitable treatment of the industry through legislative, 
regulatory and legal processes; and create educational and networking opportunities for members. 
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