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TWO LEADING COMPANIES REJOIN AHIOS IN 2011 

OneSource Document Management and Rowan Document Solutions Rejoin Leading Industry 
Association to Establish Standards of Excellence for Release of Information Industry 

 
 
BOSTON, Mass., September 20, 2011 — The Association of Health Information Outsourcing Services 

(AHIOS), an organization committed to promoting excellence in the handling and dissemination of 

confidential, patient-identifiable information, today announced that OneSource Document Management 

and Rowan Document Solutions have rejoined its growing association. 

 

Lead by CEO Fig Gungor, OneSource Document Management provides Release of Information (ROI), 

document scanning and electronic document management solutions to major hospitals and healthcare 

practices, as well as insurance companies and other Fortune 500 companies.  Based in New York, 

OneSource has specialized for over 20 years in providing clients with highly customized and innovative 

solutions.  Under the leadership of Gungor, the company has been recognized nationally as an expert in 

healthcare compliance issues related to the ROI process.  

 

“In today’s healthcare climate that is focused largely on compliance with healthcare reform initiatives, 

associations such as AHIOS are crucial,” said Gungor. “In rejoining the association this year, I look 

forward to collaborating with fellow industry leaders to help ensure that the ROI outsourcing industry is 

at the forefront of reform-driven challenges.” 

 

Also rejoining AHIOS is Rowan Document Solutions, which provides document management solutions 

for healthcare organizations and businesses throughout the New York Metropolitan area. For 25 years, 

the company has been a leader in healthcare ROI for the metro area’s premier healthcare organizations. 

From photocopying to data-hosting, its extensive profile of services has had an effect on a wide range of 

clientele. With an operations center functioning seven days a week and couriers on the ground daily, 
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Rowan Document Solutions is able to provide a quick turnaround for its customers. CEO Greg Rowan 

and President Joe Rowan lead the company’s initiatives. 

 

“It has been our goal as a pioneer in healthcare ROI to remain at the forefront technologically while 

maintaining our quality of service. We strive to be a company that provides the extra when needed,” said 

Joe Rowan. 

 

For more than a decade, AHIOS has worked to sustain its mission by increasing awareness of the value, 

importance and complexity of the outsourcing industry and establish standards of excellence in the 

release of medical information process. One of the most critical components of the organization’s 

mission is to pursue fair and equitable treatment of the outsourcing industry through legislative, 

regulatory and legal processes.  

 

“To have these two companies rejoin the association this year highlights the tremendous importance of 

industry collaboration at this time of great change in healthcare,” said Mariela Twiggs, president of 

AHIOS. “I speak for all of the members when I say we are pleased to once again welcome OneSource 

and Rowan to AHIOS. We anticipate that the leaders of these organizations, who are seasoned experts in 

the ROI outsourcing field, will be great assets as we strive to navigate in this new era of healthcare.”  

 

Visit www.ahios.org to view the complete list of AHIOS members.   

 

About the Association of Health Information Outsourcing Services 
Established in 1996, AHIOS promotes, strengthens and enhances the health information management 
outsourcing industry while ensuring excellence in the handling and dissemination of confidential patient-
identifiable information. Its goals are to increase awareness of the value, importance and complexity of 
the industry’s services; establish standards of excellence for the industry of health information 
management outsourcing; pursue fair and equitable treatment of the industry through legislative, 
regulatory and legal processes; and create educational and networking opportunities for members. 
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